Ordering the Pattern Forecaster Plus Software

If you would like to order any of these software applications, please follow the instructions below:

These software applications are provided to users through a maintenance agreement by Matheny Enterprises.  The maintenance agreement provides the following to our users:

1.  Unlimited technical support

2.  Free software updates (not including shipping & handling)

3.  Unlimited access to our web site

    a.  Including Free Internet Training.

    b.  Free Internet Upgrades.

    c.  Free access to our Investor Internet Resources.

    d.  Free access to our international market commentary.

The conditions of the software maintenance agreement are as follows:

1.  The customer agrees to maintain and use the Internet as much as possible to receive training, technical support and other related support issues relating to the operation and use of the Pattern Forecaster Plus software applications.

2.  The customer agrees to contact Matheny Enterprises on the deligated "Technical Support" phone lines when the customer is in need of assistance.

3.  The customer agrees to pay all applicable maintenance fees, processing fees, shipping and handling fees and any other related fees arising from the customer's use of the software maintenance agreement.

4.  The customer agrees to enter into a maintenance agreement with Matheny Enterprises for the term indicated below.  This agreement may be terminated at any time after the first billing cycle (early termination is subject to a cancellation fee).

5.  The customer agrees to hold Matheny Enterprises, it's owner, agents and representatives, forever harmless from any and all claims of loss or damage, either material or non-material, resulting from the use and customer's interpretation of the information contained within the software applications.

6.  The customer, by using these software applications, agrees that Matheny Enterprises is acting as a support/development center for these software applications. Thus, any support or training provided by Matheny Enterprises, it's owner, agents or representatives, is strictly provided as a method of assisting its customers with the use of the software applications.  The customer thereby agrees that Matheny Enterprises is not acting as a broker, agent, or advisor in the attempt to solicit moneys, funds or accounts for the purpose of investing in any of the world's financial instruments.

7.  The customer agrees and acknowledges that there is a risk of loss when investing/trading any of the world's financial instruments and thus chooses to use Matheny Enterprises software applications at their own risk.

8.  Matheny Enterprises reserves the right to refuse service to, or terminate the software maintenance agreement of, any client at any time.

9.  Matheny Enterprises reserves the right to adjust the pricing of the software maintenance agreements at any time without prior notice.  Although, customers that are currently under the software maintenance agreement will not be subject to the price change until their respective agreements with Matheny Enterprises have reached full term.

Of course, the above statements legally protect both the customers and Matheny Enterprises.  The actual software maintenance agreement can be retrieved from our web page (http://www.ment.com) should you choose to become a valued member of our service organization.  The concept of providing our software applications to our users under a software maintenance agreement allows us to better service our customers at the same time we are able to reduce the actual cost of the software applications.

The cost of the software applications (as of 6-1-98) are:

The Pattern Forecaster Plus v2.0  -  $25 USD per month.

                   A total of only $300.00 USD per year.

If you have access to the Internet, please take a moment and visit our web site.  Otherwise, contact our office and speak to a service representative.

US Headquarters:

Matheny Enterprises

33332 Nottingham Way, Unit C

Dana Point, CA  92629  USA

Phone - (949) 240-6977

Fax   - (949) 248-8747

Web Site - http://www.ment.com

International Dealers:

Please visit our web site for a current list of International Dealers.

Software Maintenance and Support Agreement

This agreement is hereby entered into on the date of __________________________, 199___ between the parties identified below.

Party 1:    Matheny Enterprises

            33332 Nottingham Way, Unit C

            Dana Point, California  92629

            USA

            Hereinafter referred to as "Company"

Party 2:    __________________________________________________________________________

              (Name)

            __________________________________________________________________________

              (Address)

            __________________________________________________________________________

              (City, State, Zip and Country)

            __________________________________________________________________________

              (Telephone Number)

            __________________________________________________________________________

              (Fax Number)

            __________________________________________________________________________

              (E-Mail Address)

            Hereinafter referred to as "Client"

The Client may choose to receive either of the following software applications by entering into this agreement.

Choose the term and subscription or purchase options by circling the product of your choice below:  (All fees are payable in US Dollars only).

Subscription Rates:

Software Application                               Monthly      Quarterly     Yearly

                                                                   Rate              Rate           Rate

The Pattern Forecaster + V 2.0                 $25.00         $75.00      $300.00

** PFP Support & Upgrade Services        $13.00        $39.00      $156.00

Length Of Subscription:

Four (4) Months (Trial)               $75.00 (One Time Only!)

One (1) Year                                $300.00

Multiple Years                             $300.00 x Number Of Years

           Input Number of Years :  ____________________

Purchase Price:

Purchase PFP 2.0 Application        $695.00 (One Time Fee)

  Users will receive 6 months FREE upgrades and service.  After this time, users 

  will be required to subscribe to the “PFP Support & Upgrade Services” to

  maintain their eligibility for Available software upgrades and services.

** (PFP Support & Upgrade Services are for PURCHASING customer only.  If you subscribe to the PFP software applications, you receive these services under your current contract).

Contractual Terms & Conditions:

By completing and signing this agreement, the Client hereby agrees to all of the following terms and conditions of this agreement.

The Company agrees to provide, to the best of its ability, to the Client all of the required technical support, on-line training and software upgrades relating to the software application requested by the Client within this agreement for the full term of this agreement, or until the Company is notified in writing by the Client of the Client's wish to terminate this agreement.

The Company agrees to provide the Client one (1) copy of the software application, indicated by the Client within this agreement, within a reasonable time, after the Company receives a full copy of this completed agreement and has processed the initial billing cycle of this agreement.  The Company agrees to include with the software application one (1) complete set of program disks, or a CD-ROM, containing the software application, the on-line documentation and interactive help file.  If the Client has downloaded the software application from the Internet, the Company will not supply the Client with an additional physical copy of the software application on Diskette or CD unless the Client chooses to ORDER and pay for the delivery of said products.

The Company agrees to allow all Client's access to its web site whereas the Client can access the Company's on-line resources - such as training, technical support issues, company news and information regarding future software upgrades.  The Company, however, is not obligated to allow all clients FREE access to its priority on-line web services - such as analysis reports, historical databases, software libraries or any other on-line service which the Company deems a "priority On-Line Service".

The Company may choose, at its own discretion and at any time, to increase or decrease the above stated software application rates.  All existing Client's will be notified of these changes in writing, via electronic delivery, or the price changes will be published on the Company's web site.  The Company's choice to increase, or decrease, the software application rates will not effect existing Client's currently within the term of this agreement.  Upon completing the full term of this agreement, and upon the renewal of this agreement, the revised prices will be applied to this agreement.

The Client agrees to permit the company to charge the Client's credit card, indicated below, the amounts required to maintain this agreement for the full term of this agreement.  The Company agrees to act in a responsible manner regarding the Client's confidential credit card information and to maintain the Client's confidentiality at all times.

The Client agrees to pay all applicable fees, shipping and handling charges and any other related amounts in US currency.

The Client agrees to allow the Company to charge the Client's credit card for any and all applicable shipping and handling charges for any and all products or services which are required to by delivered to the Client's location via available traditional means of delivery.  The Company agrees not to charge the Client for the electronic delivery of said products or services via the Internet, excluding the Company's Priority On-Line Services.

The Client agrees to pay the initial "set-up fee", a total of $25.00 US dollars, within the first billing cycle of this agreement (if the Client has chosen to subscribe to the software application).  The "set-up fee" is non-refundable and is required for all Clients who choose to not to pay for the full term of this agreement in advance.  The “set-up fee” is not applicable to Clients that choose to PURCHASE or pay for a TRIAL of the software application.

The Client agrees that the Company is not responsible for providing historical price data to operate the software applications.  The Client agrees to locate, secure and subscribe to other "outside" sources to retrieve said historical price data at the Client's additional expense.

This agreement will continue for the full term, indicated above, from the date identified above.  After the completion of the full term of this agreement, the Company will automatically renew this agreement for an additional full term unless the Company is otherwise notified in writing by the Client.  At this time, any previous subscription rate changes will take effect for said Client.

The Client may cancel this agreement at any time after the initial billing cycle has been completed by the Company.  The Client must notify the Company of his/her intent to cancel this agreement in writing at least 30 days prior to the date of cancellation.  Should the Client wish to cancel this agreement prior to the full term of this agreement, the Client agrees to pay an "Early Cancellation Fee" equal to $65.00 US dollars.

By entering into this agreement, the Client agrees to forever hold the Company "harmless" from any claims, losses (either material or non-material), or damages either directly or indirectly attributed to the use of this software application or the on-line services offered by the Company.

The Client agrees to permit the Company to charge the Client's credit card for all normal billing cycles for the term of this agreement.  The Companies billing cycles are as follows:

Standard Billing Cycles for a One (1) year subscription:


Month 1     Upon receiving this completed and signed agreement from the Client, the first of four (4) quarterly billing cycles will by charged to the Client's credit card.  This initial billing cycle will include a total of three (3) months service at the above stated rates, the "initial set-up fee" and all applicable shipping and handling charges.

   Notice : From the initial billing cycle, two (2) months fees will be held as a "security" and applied to the end of the term of this agreement.  Thus, only one (1) months fees will be applied to the current usage of the software application.  The other two (2) months fees will be held for months 11 and 12 of the full term of this agreement.

Month 2        The second billing cycle will be charged to the Client's credit card at this time resulting in a total of three (3) months service at the above stated rates.

Month 5        The third billing cycle will be charged to the Client's credit card at this time resulting in a total of three (3) months service at the above stated rates.

Month 8        The forth billing cycle will be charged to the Client's credit card at this time resulting in a total of three (3) months service at the above stated rates.

Month 11 & 12  These months have been pre-paid by the Client from the first normal billing cycle.

All billing cycles will be processed by the company at least ten (10) days prior to the expiration of the previous billing cycle.

_________________________________________________________________   ____________________

   (Client's Signature)                                                                                                       (Date)

_________________________________________________________________   ____________________

   (Credit Card Information)                                                                                            (Exp. Date)

_________________________________________________________________

   (Credit Card Type)

